EXAMPLE LETTER



ELIGIBILITY NOTICE

MARKETING SETTEEMENT RESFITUTIEON PROGRAM
¢fo GCG
P.C. Box 35071
Seatile, WA 98124-3508
1 (866) 297-3088

JANE CLAIMANT

123 4TH AVE

CITY, STATE 01234
Dear JANE CLAIMANT:

You are receiving this notice because you may be entitled to a refund in connection with a settlement the Office of the State
Attorney General (“OAG") has obiained with Affinion Group, Inc. and its subsidiaries ”f’rilegiant Corporation and
Weblovalty comm, Inc. (collectively “Seitling Parties™}, businesses that solicit consumers for various Memberslnp Programs
‘online using a discount, cash-back or other incentive or rebate offer, or via checks sent in the mail. This notice is being sent
from GCG, Inc (“GCG™) on behalf of the Settling Parties as admnisteator pursuant to a settlement agreement.

According to the Settling Parties’ records, you are currently enrolled in and being charged on a credit or debit card, bank
account or mortgage account for the following Membership Programs:

Great Fun, Complete Home, Privacy Guard.

The Settling Parties’ records show that you were enrolled in the Membership Programs listed above via a solicitation offered
to cusfomers of a business with which you bad previously transacted. That business shared your account information with
the Settling Parties.

An investigation conducied by the OAG has revealed that some consumers who allegedly accepted the Membership Program
offers did not understand that by doing so they were agreeing to enroll in a Membership Program for which they would be
charged periodically if they failed to cancel during a trial period. On [EFFECTIVE DATE], the OAG entered into a
settlement with the Settling Parties to resolve the OAG’s investigation. Pursuant to this seftlement, consumers receiving this
notice who did not knowingly enroll in a Membership Program or knowingly authorize billing for the Membership Program
may be eligible for a full refund of all fees paid by them that have not previously been refunded,

To be eligible for a full refund, you must fill out, sign and pestmasfk the enclosed claim form by [DATE] and send it to GCG
at the following address;

MARKETING SETTLEMENT RESTITUTION PROGRAM
¢io GCG
P.C. Box 35071
Seattle, WA 98124-3508

Upon receipt of the claiin form, your claim will be evaluated, and then you will be contacted by mail 45 to the disposition of
your claim. If your claim is approved, you will be mailed a check.

If you cash, deposit or rédeema refund check sent to you or otherwise avail yourseif of a refund in response to this
claim form, you will be releasing the Settling Parties from any claims you may have with respect to the specific
Membership Program(s) for which you receive a refund or refunds of charges to yeur aceount{s).

The OAG believes that the seéttlemént resolving the investigation i3 in the public interest. However, you are not required {o
participate in this settlement. We cannot provide you with advice, legal or otherwise, concerning your rights and options in
connection with this matter. You may consult a lawyer before making any decisions in this regard.

Please note that your membership is “current” and you are being billed on a periodic basis, If vou file a claim, your
membership will be cancelled auvtomatically. If you do not file a claim for a refund, you will continue to be
periodicaily billed unless and wntil you cancel the membership, You can cancel your membership at any time by
calling GCG at 1 (866) 297-3088.

If you have specific questions about this notice or the claim form, you can contact the Office of the State Attorney General at
1:(800) 000-0000 or http//www.stateag. gov/contact-us/.

Very traly yours,

GCG



