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Attorney General Conway Launches Probe of For-Profit Colleges
After hearing from students and monitoring legislative hearings on the issue, Attorney General Conway has launched 
an investigation into the questionable business practices of seven of Kentucky’s for-profit colleges. General Conway 
believes the practices may violate Kentucky’s Consumer Protection Act and other state laws. 

“The information we’ve obtained so far about the business practices employed by some of these proprietary colleges 
is troubling,” General Conway said. 

In December 2010, Attorney General Conway’s Office of Consumer Protection issued six subpoenas to proprietary 
colleges with high student loan default rates. The civil subpoenas also require the schools to 
provide information about their advertising claims to prospective students, student recruitment 
practices, claims made about job placement, transferability of credits, how financial aid funds for 
students are managed and dispersed, organizational structure and accreditation claims. 

Students wishing to file a consumer protection complaint against a for-profit school may email studentcomplaints@ag.ky.gov 
or call (502) 696-5380. The existence of an investigation does not indicate a finding of wrongdoing.

More information — http://goo.gl/xyjhv

Attorney General Conway Touts 2010 Accomplishments

The work being done by Attorney General Conway and his staff is touching lives in every corner of the Commonwealth. General Conway has posted on his 
website some of the many accomplishments of the Office of the Attorney General over the past year. The following are a few of the highlights.

Medicaid Fraud & Abuse Control
Reorganized Medicaid Fraud Unit
Devoted additional investigators to elder abuse and neglect cases.
Recovered or awarded more than $20.3 million for Medicaid Program. Total recovery since 2008 when Attorney General Conway took office is more 
than $141 million.

Rate Intervention
Saved Kentucky rate payers $127.5 million last year in proposed rate increases. Total savings under General Conway is $230.3 million.

Drug Diversion
Launched statewide Prescription Drug Abuse Prevention and Education Initiative.
Statewide Prescription Drug Diversion Task Force opened 91 investigations and made nine arrests on 30 counts in 
2010. Since 2008, the Drug Branch has opened 377 investigations, made 118 arrests and seized nearly 4,500 illegal 
pills.

Consumer Protection
Launched investigation into questionable business practices of seven of Kentucky’s for-profit colleges. [See story 
below.]
General Conway led a nationwide effort to stop abuses on Topix.com

Cybercrimes
Launched 65 new investigations and seized more than 145,000 child pornographic images and videos from Internet. 
Total since 2008 is more than 191,000.

We hope you will take a few moments to review all of the Office of the Attorney General’s accomplishments from 2010: 
http://goo.gl/I1Y5F.
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EWarrant System Now Operating in 19 Kentucky Counties Under ARRA Grant
The Attorney General’s Office has successfully implemented the electronic warrant management system (eWarrants) in Kentucky’s 20th 
Judicial Circuit (Lewis and Greenup counties), the 32nd Judicial Circuit (Boyd County) and the 10th Judicial Circuit (Nelson, Larue and 
Hart counties). This brings to 19 the number of counties that have received the eWarrant system under a $3.9 million American Recovery and 
Reinvestment Act (ARRA) grant awarded to the Office of the Attorney General in 2009. 

“I am pleased with our progress as we work to implement the eWarrant system in 100 rural counties across the Commonwealth by the end of 
2011,” General Conway said. “Counties where we have implemented the eWarrant system have seen their service rates on arrest warrants jump 
from about 25% to as high as 80%, which means we can better protect our citizens.”

General Conway’s office has worked closely with local officials as well as state partners, including the Administrative 
Office of the Courts (AOC), the Kentucky State Police, the Kentucky Office of Homeland Security and Open Portal 
Solutions, Inc. to implement eWarrants as well as provide training and support for the new system. 

The eWarrant program is being offered to Kentucky’s rural counties at no cost to local communities. In addition to 
modernizing law enforcement infrastructure, the ARRA grant has created 16 jobs for citizens of the Commonwealth. 
Individuals may obtain more information about eWarrants by filling out the eWarrant contact form on the Attorney’s 
General’s website, at ag.ky.gov/ewarrants

* This project was supported by award No. 2009-SD-B9-0067, awarded by the Bureau of Justice Assistance, Office of Justice Programs. The 
opinions, findings, and conclusions or recommendations expressed in this publication are those of the author and do not necessarily reflect the 
views of the Department of Justice.

Winners Named in General Conway’s Prescription Drug Abuse Prevention PSA 
Contest
Students from Nelson and Shelby Counties took top honors in a statewide preventing prescription drug abuse public service announcement 
(PSA) competition sponsored by Attorney General Conway and his partners. The competition was held in conjunction with the launch last fall 
of a statewide initiative to better educate Kentucky kids and their parents about the dangers of abusing prescription drugs.

“We are very pleased with the response we have received from Kentucky students, their parents and educators to our prescription drug abuse 
education and prevention program,” said General Conway. “I appreciate the students who submitted video PSAs as part of our competition and 
who share our concern for a problem that is devastating families in every corner of the Commonwealth.”

The first place winner in the high school division is John Andrew 
Stone of Bardstown High School. Stone received an Apple iPad 
generously donated by the Kentucky Pharmacists Association. The 
second place winner is Heather Workman of Sheldon Clark High 
School in Inez. In the middle school division, the winning PSA was 
created by Abby Willgruber of West Middle School in Shelbyville. 
Willgruber received an Apple iPod Touch donated by the National 
Association of Drug Diversion Investigators (NADDI)-Kentucky 
chapter.

Honorable mentions were also given to students from Scott 
County and West Jessamine high schools. The winning PSAs and 
honorable mentions are listed on the Attorney General’s website 
at ag.ky.gov. For more information on the prescription drug 
abuse education initiative or to see the winning PSAs, please visit 
http://ag.ky.gov/rxabuse

Former Mine Safety Analyst Pleads Guilty to Falsifying Mine Inspection Records
Former Kentucky Mine Safety Analyst Betty Whitaker pled guilty December 10, 2010 to 28 counts of tampering with public records in 
connection with her employment with the Kentucky Office of Mine Safety and Licensing. The charge is a class D felony, carrying a penalty of 
one to five years.

Pursuant to the indictment obtained by the Attorney General’s Office of Special Prosecutions, Whitaker admitted that she falsified 28 reports 
on 12 different mines between October 2007 and December 2008, falsely claiming that she had made observations and spoken with miners. 



The Attorney General’s investigator, with the cooperation of the Office of Mine Safety and Licensing, reviewed every instance in question and 
determined Whitaker never conducted the observations or interviews.

“Ms. Whitaker’s actions could have led to unsafe conditions and jeopardized the safety of Kentucky miners,” 
General Conway said. “The safety of Kentuckians who work in our mines is of absolute importance to 
me.”

Prosecutors have recommend Whitaker, 51, serve a five-year prison sentence, together with a fine of 
$3,500 and costs of $8,200. Sentencing is set for Feb. 4, 2011. The case against Whitaker was investigated 
by General Conway’s Department of Criminal Investigations and prosecuted by his Office of Special 
Prosecutions.

Attorney General Conway Announces $13 Million Settlement with DIRECTV
DIRECTV, Inc. will pay more than $13 million to settle allegations of deceptive and unfair sales practices. The settlement resolves claims made 
by Attorney General Conway and the attorneys general in 48 other states and the District of Columbia. DIRECTV will provide a claims process 
to offer restitution to eligible consumers.

Kentucky’s share of the overall settlement is $185,000, of which, $37,000 will go toward investigative costs.

The states alleged the satellite television provider and its third-party retailers engaged in deceptive and unfair sales 
practices by failing to clearly disclose pricing and term requirements and enrolling consumers in additional contracts 
without disclosing the terms.

Unresolved complaints sent to DIRECTV or the Attorney General that involve conduct addressed in the 
settlement and occurring after January 1, 2007, are eligible for the restitution program. Consumers can file a 
complaint with DIRECTV or the Attorney General by June 9, 2011 to be considered for the restitution 
program, as long as the complaint is about activity that occurred after January 1, 2007. Complaints 
may be made at DIRECTV’s website at www.directv.com/ag or by downloading and filing a complaint 
with the Office of the Attorney General. A general consumer complaint form may be obtained at 
http://ag.ky.gov/civil/consumerprotection/complaints/ or consumers can call 502-696-5389 and ask that 
a complaint form be mailed to them.

Kentucky to Participate in Settlement with Dannon over Deceptive Advertising
Attorney General Jack Conway announced on December 15, 2010, that Kentucky will participate in a settlement with The Dannon Company, 
Inc. (Dannon) to resolve allegations of deceptive advertising involving Activia yogurts and DanActive dairy drinks.

Under terms of the settlement, Dannon has agreed to pay $21 million to Kentucky and 38 other states to settle allegations that the company 
made unlawful claims in the advertising, marketing, packaging and selling of Activia yogurts and DanActive dairy drinks that were not 
substantiated by competent and reliable scientific evidence at the time the claims were made. The states were led in this effort by an executive 
committee that included representatives from General Conway’s office as well as Arizona, Florida, North Carolina, Ohio, Oregon, Texas, 
Tennessee, and Wisconsin.

Kentucky will receive more than $911,000 for its portion of the settlement.

More information — http://goo.gl/gDp7b

Settlement Announced with Cholesterol Drug Manufacturer KOS 
Pharmaceuticals, Inc.
On December 8 2010, Attorney General Conway announced that Kentucky will participate in a settlement with KOS Pharmaceuticals, Inc., 
over charges the cholesterol drug manufacturer paid illegal kickbacks to doctors and marketed its products for off-label uses. Under the terms 
of the settlement, KOS has agreed to pay a total of $41.5 million in civil and criminal damages, fines and penalties to resolve claims brought by 
the federal government, Kentucky and other participating states that KOS caused false claims to be submitted to the Medicaid program.

“The off-label marketing of drugs by pharmaceutical companies is not only illegal, it undermines the doctor-patient relationship,” General 
Conway said. “I am pleased we were able to reach this settlement and recover money for a vital state program.”

As a result of the settlement, the Kentucky Medicaid program will receive $269,135. After reimbursing the federal government for its 



contribution, the Kentucky Medicaid program will retain $80,198 of the settlement proceeds.

KOS manufactures and sells Advicor and Niaspan, which are used to raise good cholesterol (HDL) levels and lower bad cholesterol (LDL) 
levels.

The Attorney General’s Tip Line for reporting allegations of Medicaid fraud is 1-877-228-7384.

More information — http://goo.gl/RYbzj

Child Sexual Abuse Prevention Grants Now Available
Attorney General Conway has announced the availability of the Child Victims’ Trust Fund’s (CVTF) Annual Prevention Grant, which provides 
funding for regional sexual abuse prevention programs and projects to educate citizens about this horrendous crime. The Child Sexual Abuse 
Medical Reimbursement Examination Grant, open to Kentucky’s 15 regional child advocacy centers, is also available.

“This grant helps ensure that citizens across the Commonwealth know how to protect our children and that our children are armed with 
knowledge to combat sexual abuse,” General Conway said. 

Nationally, rates regarding child victims of rape or sexual assault range from 1.2 to 1.9 children per 1,000. According to statistics from 
Kentucky Youth Advocates’ Kids Count report, there were 3,235 investigations of child sexual abuse in Kentucky in 2010. 

Revenue for the grants comes from proceeds of the “I Care About Kids” special license plate, the Kentucky Income Tax Refund Check-Off and 
private donations. The registration deadline for the child sexual abuse prevention grants is January 31, 2011. For additional information or a 
grant application forms go to http://ag.ky.gov/cvtf or call (800) 372-2551 or (502) 696-5312.

Fleming County Man Convicted of Distributing Child Pornography

An investigation by General Conway’s Cybercrimes Unit has resulted in the conviction of a Fleming County man on charges he distributed 
child pornography. A Fleming County jury found 28-year-old James Donovan guilty on five counts of distribution of matter portraying a 
sexual performance of a minor on December 7.

The jury has recommended that Donovan serve a one-year prison sentence for each count to be run concurrently for a total of one year. 
Donovan was taken into custody immediately following his trial and was lodged in the Mason County Detention Center. Donovan will 
also be required to register as a sex offender and will remain on the registry for life.

Since its creation in June of 2008, General Conway’s Cybercrimes Unit, a member of the Internet Crimes Against Children 
Task Force, has seized 160,000 child pornographic images and videos from the Internet and investigated more than 100 child 
pornography cases in Kentucky.


