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Attorney General’s Cybercrimes Unit Marks Major Milestone
As it celebrates its 5th anniversary, Attorney General Conway’s Cybercrimes Unit is marking another 
major milestone. Since its launch in June of 2008, cybercrimes investigators have seized more than 
403,000 child pornographic images and videos from the Internet.

“The work being done by my Cybercrimes investigators has made the Internet a safer place for 
Kentucky kids,” General Conway said. “I am proud of our many accomplishments over the past five 
years, and pleased that our Cybercrimes Unit remains a national model in the fight against crimes 
that occur online.”

The Unit has launched 341 child pornography investigations, and has a 100 percent conviction rate. 
Investigations include a sting operation against a retired Florida school teacher who traveled to 
Kentucky to have sexual relations with two juveniles. Dale Chisena Sr. pled guilty in federal court in 
March 2012 and is now serving a 30-year prison sentence.

Other notable cases investigated by General Conway’s Cybercrimes Unit include the arrest in March 
2013 of 64-year-old Timothy Johnston, a foster parent and former Boy Scout leader, who is facing 
five counts of distributing and possessing child pornography.

Despite unprecedented budget cuts of more than 30 percent, General Conway followed through on 
his commitment to create a unit dedicated to investigate crimes that occur online. He also opened 
a digital forensic lab to help law enforcement across the Commonwealth address the backlog in 
processing and examining crucial digital evidence involved in 80 percent of today’s crimes. In some 
cases, the lab is processing hard drives and other digital evidence in a week. Previously, police and 
prosecutors could wait up to a year for the evidence to be processed.

General Conway’s Cybercrimes Unit has also trained more than 2,400 law enforcement officers and 
prosecutors in data collection and combatting cybercrimes. The Unit is also one of nine agencies in 
the country selected by Microsoft to host cybersafety training for investigators.

In 2009, the General Assembly passed comprehensive cybercrimes legislation (HB 315) drafted by General Conway to modernize Kentucky laws 
related to crimes that occur online and to better protect Kentucky children from the dangers that exist online. Additionally, General Conway has 
traveled across the Commonwealth educating parents, students and teachers about the dangers that exist on the Internet. Since taking office, he 
has presented his Internet safety message to more than 52,000 Kentuckians, mostly children.

More information — http://goo.gl/MUr9l

Top Online Safety Tips to Teach Your Child

Never meet an online friend in person unless accompanied by a parent.
Keep the computer in a family room, kitchen or open area.
As any condition of use, make your child list you as a friend on Facebook or MySpace.
Think before you post. The words and images you post online can affect college admission, future employment or even personal 
relationships.
Avoid posting vacation updates and pictures on social networking sites while you are away from home.

It is also important to check your privacy settings on social networking sites like Facebook or MySpace, and be mindful of personal information 
you share online, such as your birthplace or birthdate.

For more news from General Conway’s Cybercrimes Unit, see page 6.
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Cybercrimes 
Accomplishments:

Investigations launched........................341

Child porn images/videos seized	 403,000+

Convictions....114 (100% conviction rate)

Hard drives processed.......................6,119

Search warrants executed.....................172



More Than $11 Million Distributed to Kentucky Borrowers for Mortgage Servicing 
Abuses

Attorney General Conway announced the distribution in June of more than $11 million to 7,801 eligible 
borrowers in Kentucky for mortgage servicing abuses. Checks to borrowers who submitted valid claims 
were mailed June 10-17, 2013.

Eligible borrowers must have had their mortgage serviced by one of the settlement’s five participating 
mortgage servicers, lost their home to foreclosure between January 1, 2008 and December 31, 2011, 
and submitted a valid claim form. The participating servicers include Ally (formerly GMAC), Bank of 
America, Citi, JPMorgan Chase, Wells Fargo.

“These checks come from a $1.5 billion payment pool we negotiated and set aside as part of the National Mortgage Settlement,” General Conway 
said. “The payments help compensate borrowers for the mortgage servicing abuse that they likely endured. And I’m pleased that the final amount 
of approximately $1,480 per claimant is much higher than the minimum amount we first announced, which was $840. Additionally, the payment 
does not limit a borrower from seeking relief through a separate lawsuit or other claims.”

Nationally, the settlement administrator mailed valid claim payments to 962,278 loan holders from June 10 through June 17.

“These payments are about holding the banks accountable, through the National Mortgage Settlement, for creating a crisis that harmed families 
across Kentucky and the nation,” General Conway said.

Borrowers with questions about their National Mortgage Settlement payment should call the settlement administrator at 1-866-430-8358.

Help for struggling Kentucky homeowners

As a result of the historic national mortgage foreclosure settlement, 1,757 Kentucky 
homeowners have received more than $61.1 million in settlement-related relief from the five 
participating servicers through March 31, 2013. Borrowers received an average of $34,806 in 
assistance.

A report issued in May also shows that as of March 31, 2013, mortgage servicers were 
processing additional relief claims for Kentucky borrowers totaling more than $2.1 million, 
bringing Kentucky’s total consumer relief to $63.2 million.

Forty-nine state Attorneys General reached the historic $25 billion settlement with five of the 
nation’s largest banks in February of 2012.

In addition to participating in the national mortgage settlement, General Conway filed suit in January 2013 against the Mortgage Electronic 
Registration Systems, Inc. (MERS) for violating Kentucky’s recording statutes by not recording mortgage assignments with County Clerks when 
mortgages were sold or transferred from one bank to another.

To learn more about the mortgage foreclosure settlement, visit http://ag.ky.gov/mortgagesettlement

FDA Reviewing Request from Attorneys General for Black Box Warning on Opioid 
Analgesics
The Food and Drug Administration (FDA) is considering a request from General Conway and 42 of his colleagues to place a black box warning 
on opioid pain medicines to indicate the risk of Neonatal Abstinence Syndrome (NAS). The FDA confirmed in a June 7 letter that it 
will consider labeling modifications in light of this “important public health issue.”

“Babies who are born dependent on powerful painkillers can face a lifetime of challenges, both physically and mentally,” 
General Conway said. “We must do everything in our power to educate patients and practitioners about NAS so 
that we can stop this alarming trend.”

NAS is caused when infants who have been exposed to opioids through their mother’s pre-natal use suddenly 
lose their opioid drug supply at birth. In Kentucky alone, instances of NAS have risen 2500 percent over the 
past decade.

More Information — http://goo.gl/QSGz7



General Conway Leads Effort to Halt Urban Outfitter’s Prescription Line of 
Products
National retailer Urban Outfitters halted sales of its “Prescription Line” of products after a plea from Attorney General Conway and 23 of his 
colleagues. The products, including pint glasses, shot glasses and flasks, mimicked prescription pill bottles and prescription pads. In a statement 
to the media, Urban Outfitters announced it would remove the products from store shelves due to their “misinterpretation.”

“Urban Outfitters is doing the right thing by removing these tasteless products that make light of an epidemic 
that kills thousands of people each month in the United States,” said General Conway, who co-chairs the 
Substance Abuse Committee of the National Association of Attorneys General (NAAG). “I hope Urban 
Outfitters will continue to support our efforts to educate the public, and teens in particular, about the deadly 
consequences of prescription drug abuse.”

In a letter dated May 22, 2013, the Attorneys General outlined their concerns and urged Urban Outfitters to 
cease sales of its “Prescription Line” of products. Link to letter: http://goo.gl/XT03e .

General Conway and Ohio Attorney General Mike DeWine led efforts to contact Urban Outfitters about 
the products. The request was echoed by a growing number of public officials, concerned citizens and 
organizations on the frontline in the battle against prescription drug abuse, including the Office of National 
Drug Control Policy and The Partnership at Drugfree.org.

Prescription drugs are now the leading cause of accidental death in the United States. A new national survey by The Partnership at Drugfree.org 
finds one in four teens reports having misused or abused a prescription drug at least once in their lifetime. Of those kids who admitted to the abuse, 
one in five, or 20 percent, did so before age 14.

Kentucky Pill Mill Owner Convicted on Drug Trafficking, Money Laundering 
Charges
The owner of pill mills in Georgetown, Ky., and Dry Ridge, Ky., which illegally dispensed prescription drugs to thousands of patients, was 
found guilty on June 20, 2013 on all 21 counts of drug trafficking, money laundering, opening and maintaining a drug involved premise, and 
conspiracy charges. The conviction of 45-year-old Ernest William Singleton and his corporate fronts, Double D Holdings, LLC and S and R 
Medical Enterprises, LLC, was the result of an investigation by the Attorney General’s Office, DEA, IRS Criminal Investigation Division and 
Kentucky State Police.

According to evidence presented at trial, starting in October of 2010 and continuing until February 2013, doctors at the clinics prescribed 
Diazepam and Ultram outside the scope of professional practice, not for a legitimate medical purpose, and under Singleton’s direction. Singleton 
then used his businesses to launder the proceeds gained from the drug trafficking.

Additionally, the jury found that Singleton used the drug proceeds to purchase a house in Willisburg, Ky., a boat, farmland, and farm equipment, 
among other items. Singleton will have to forfeit bank accounts consisting of more than $427,800, more than 20 firearms, dozens of pieces of 
farm equipment, vehicles, and livestock that either facilitated the crimes or were purchased with proceeds obtained from his criminal offenses.

“The defendant’s greed came at a substantial cost to many families in the Commonwealth,” said Attorney General Conway.” This case is a perfect 
example of why entrepreneurs should not be in control of pain management clinics. I appreciate the hard work of my Drug Investigations Branch 
and prosecutors who worked in coordination with our state and federal law enforcement partners to bring the defendant to justice and obtain this 
guilty verdict.”

Testimony established that Singleton’s pain clinics operated on a cash-only basis and did 
not accept insurance. New patients paid approximately $250 on the first visit and $300 on 
subsequent visits. Investigators estimate that approximately 5,000 patients visited the clinics 
during the course of the conspiracy.

“Mr. Singleton is a drug dealer who used his business as a front for his criminal scheme,” said 
Kerry Harvey, U.S. Attorney for the Eastern District of Kentucky. “We will continue to pursue 
those who operate pill mills that bring so much pain to our communities. This successful 
prosecution exemplifies the sort of interagency collaboration that is necessary to effectively 
combat the scourge of illegal drug trafficking in our Commonwealth. We congratulate our law 
enforcement partners in this case and appreciate the great work of our trial team.”

Singleton faces up to 20 years in prison for both the money laundering and drug-trafficking 
conspiracies.



Paintsville Doctor Sentenced to 75 Months for Illegally Dispensing Prescription Pills
In another case investigated by Attorney General Conway’s Drug Investigations Branch, a former Paintsville, Ky., doctor, who previously 
admitted that he unlawfully dispensed approximately 50,000 prescription pills to individuals in Eastern Kentucky, was sentenced on June 17 to 
75 months in prison.

U.S. District Judge Amul Thapar sentenced 66-year-old Richard Albert for conspiring to distribute and dispense controlled substances. Albert 
also agreed to forfeit more than $630,000, which represents proceeds from his conspiracy. Albert was also ordered to pay $100,000 in community 
restitution. He also faces three years supervised release.

General Conway’s Drug Investigations Branch began investigating Dr. Albert in 2009, with the assistance of the DEA and Paintsville Police 
Department, when investigators observed large congregations of people routinely lined up outside of Care More’s pain clinic.

According to the plea agreement, Albert wrote prescriptions to people who visited his clinic, his private residence, and a closed chiropractor’s 
office in Johnson County. During these visits, Albert performed little to no examination before writing the prescriptions. Patients who returned to 
the clinic after their initial visits received prescriptions without visiting with Albert at all.

New Child Advocacy Center Opens in Louisville
Attorney General Conway was among those who participated in a ribbon 
cutting ceremony on June, 21, 2013 for a new child advocacy center in 
downtown Louisville. The Kosair Charities Child Advocacy Center at 
5th and Kentucky Streets brings together, under one roof, all of the 
services children in crisis may need; including intervention services, 
law enforcement assistance, forensic interviews and counseling.

After touring the facility, General Conway called the center a national 
model and praised Kosair Charities, Humana and all of the partners 
whose vision, dedication and generosity made this center a reality.

Attorney General Conway is chairman of Kentucky’s Child Sexual 
Abuse and Exploitation Prevention (CSAEP) Board.

Combatting Prescription Drug Abuse

Attorney General Conway has made combatting prescription drug abuse across the Commonwealth and the country a top priority. He launched Kentucky’s 
first and only statewide Prescription Drug Abuse Task Force in August of 2009. The task force has been involved in more than 430 prescription drug diversion 
investigations, including Operation Flamingo Road, the state’s largest prescription drug bust that resulted in the arrests of more than 500 people.

In 2010, General Conway launched the Keep Kentucky Kids Safe initiative with the Kentucky Justice Cabinet and its Office of Drug Control Policy, 
Kentucky Pharmacists Association, National Association of Drug Diversion Investigators (NADDI), Operation UNITE and concerned parents. Since its 
launch, Attorney General Conway and his partners have alerted more than 20,000 students about the dangers of prescription drug abuse.

General Conway also worked closely with Governor Beshear, House Speaker Stumbo, Senate President Stivers and other lawmakers to win passage of 
landmark legislation in 2012 to prevent the abuse and diversion of prescription pills in the Commonwealth. Since its passage, prescriptions for hydrocodone 
are down almost 20 percent and prescriptions for Opana have been almost cut in half.

Attorney General Conway’s Office has also filed suit against Purdue Pharma, the manufacturer of OxyContin for misrepresenting the addictive nature of the 
drug. A recent federal appeals court ruling has cleared the way for the case to be heard in Pike Circuit Court.

In addition to the work being done here in the Commonwealth, Attorney General Conway co-chairs the Substance Abuse Committee of the National 
Association of Attorneys General (NAAG), along with Florida Attorney General Pam Bondi, a Republican. Generals Conway and Bondi have worked closely 
to ensure that Florida implemented an electronic prescription drug monitoring system similar to Kentucky’s KASPER system. Together they have worked to 
shut down the pill pipeline between Florida and Kentucky and work to see that all 50 states have prescription drug monitoring programs in place and that all 
of the programs can share data across state lines.



General Conway Participates in Early Childhood Development Announcement
Attorney General Conway joined U.S. Secretary of Education Arne Duncan on June 20 for a roundtable discussion and press conference in 
Louisville about early childhood education and development. Sec. Duncan announced the administration’s plans to expand early childhood 
development in this year’s budget cycle. The plan would make preschool available to all four-year-olds from low to moderate-income families. 
It also seeks to expand evidence-based home visitation services to vulnerable families and children, and support quality improvements through a 
new Early Head Start Child Care partnership.

“As a father of two young girls, I know how important early childhood education 
is,” General Conway said. “We know that a child who can’t read at 7 or 8 is likely 
to become a dropout in high school. I applaud the administration’s efforts to make 
high-quality preschool programs available to all families across America and here 
in Kentucky.”

General Conway cited research on children from low income communities in 
Michigan and Illinois who participated in high quality early education programs. 
Researchers followed the children for decades and found that they were much more 
likely to do well academically, and were less likely to become involved in crime, 
than kids who didn’t participate in these vital programs. In fact, the Michigan study 
found that kids were 44 percent more likely to graduate from high school. By the age 
of 27, those who weren’t exposed to early childhood learning were five times more 
likely to become chronic criminal offenders.

Kentucky Education Secretary Joe Meyer, Louisville Mayor Greg Fischer, Jefferson County Schools Superintendent Donna Hargens and David 
Atkisson with the Kentucky Chamber of Commerce also attended the press conference.

Two Indicted in Medicaid Fraud Case
Attorney General Conway and his Office of Medicaid Fraud and Abuse Control have announced the indictments William Qualls and Linda Smith 
for allegedly defrauding the Kentucky Medicaid Program. Qualls and Smith, who worked as caregivers for a disabled Medicaid recipient, are 
each charged with devising or engaging in a scheme to defraud the Kentucky Medicaid Program and theft by unlawful taking over $500 but under 
$10,000.

Indictments were issued in Jefferson County. Smith entered a not guilty plea at 
her June 17 arraignment. A bench warrant was issued for Qualls’s arrest after he 
failed to attend his arraignment. If convicted, Qualls and Smith each face up to 10 
years in prison and fines of up to $10,000.

“I will not tolerate theft from our Medicaid Program,” General Conway said. 
“These are our tax dollars. People who are defrauding the program are stealing from 
tax payers and affecting services provided to our most vulnerable citizens.”

In its investigation, the Office of the Attorney General reports that both Qualls 
and Smith submitted false timesheets to the Kentucky Medicaid Program while 
they worked as caregivers for the disabled. Disabled people who receive these 
services through Medicaid have an opportunity to achieve a higher quality of life 
and their families are not forced to place them in institutions to receive care.

The Cabinet for Health and Family Services’ Office of the Inspector General 
assisted the Office of the Attorney General in its investigation.

A charge is merely an accusation and a person is presumed innocent until and 
unless found guilty.

Bullitt County Constable Pleads Guilty to Drug Charges
Attorney General Jack Conway and his Office of Special Prosecutions announced the guilty plea on June 5, 2013 of a Bullitt County Constable 
on multiple drug charges. Forty-three-year-old Clifton Hudson pled guilty in Bullitt Circuit Court to one count of trafficking in a controlled 
substance, possession of heroin, and possession of drug paraphernalia. He was arrested on May 28 for selling heroin to a confidential informant 
at his Mt. Washington home.

Medicaid Recoveries

Since Attorney General Conway took office in 
January 2008, his Office of Medicaid Fraud and 
Abuse Control has recovered or been awarded 
nearly $300 million for the state and federal 
Medicaid programs. These cases range from 
lawsuits and settlements against pharmaceutical 
companies to cases against individual providers.

In 2012, General Conway’s Medicaid Fraud Unit 
was named one of the most aggressive in the 
country by the nonprofit watchdog group Public 
Citizen.

The Attorney General’s Tip Line for reporting 
allegations of Medicaid fraud is 1-877-228-7384.



Hudson also pled guilty to prior drug-related charges; including first degree possession of a controlled substance stemming from the sale of 
prescription painkillers in 2010 and 2012, and as possession of cocaine charges from December 2012. The Bullitt County grand jury returned an 
indictment on the 2010 and 2012 charges; however, Hudson agreed to bypass the grand jury and be indicted with the most recent charges.

Hudson was sentenced to 10 years, five years to serve on his prior drug charges and an additional five years probated on the most recent charges. 
The probationary period on the latter charges will begin when he is released from custody on his initial five-year sentence from the 2010 and 
2012 charges.

“I appreciate the hard work and assistance we received from the Bullitt County Sheriff’s Office and Kentucky State Police in bringing this case to 
a successful close,” General Conway said. “Clifton Hudson has betrayed the trust of those who elected him and he has jeopardized public safety 
and health by selling illicit drugs. I am pleased that he will be off of the streets and behind bars.”

General Conway’s Office of Special Prosecutions handled the prosecution of this case at the request of the Bullitt County Attorney and 
Commonwealth’s Attorney.

As part of the plea agreement, Hudson resigned on June 4, 2013 from his position as a Constable.

McCracken County Man Sentenced to 240 Months on 
Child Pornography Charges

United States District Court Judge Thomas B. Russell sentenced 
a Paducah, Ky. man to 240 months in prison on June 17, 2013 for 
distribution and possession of child pornography. Twenty-eight-year-
old Mathew Ferreira also faces of lifetime term of supervised release 
after he admitted using Skype software to knowingly distribute child 
pornographic images.

Attorney General Conway’s Cybercrimes Unit began investigating 
Ferreira in October of 2011. The case against Ferreira was prosecuted 
by the Office of David J. Hale, United States Attorney for the Western 
District of Kentucky.

Christian County Man Jailed on Child Pornography 
Charges

An investigation by General Conway’s Cybercrimes Unit landed 
a Hopkinsville, Ky. man in jail on child pornography charges. 
Hopkinsville Police arrested 43-year-old Robert G. Walker on June 
18, 2013 following his indictment by a Christian County grand jury on 
eight counts of distribution of matter portraying a sexual performance 
by a minor and four counts of possession of matter portraying a sexual 
performance by a minor.

The charges against Walker are the result of an undercover 
investigation by General Conway’s Cybercrimes Unit that began 
on August 16, 2012. A search warrant was executed at Walker’s 
Hopkinsville residence on January 11, 2013 with assistance from 
Kentucky State Police.

Walker was lodged in the Christian County jail on $50,000 bond 
following his arrest.


